
Just Claims CMS – 1500 Service Pack 1 
 
The following is a list of issues addressed in this Service Pack: 
 
1. Printing claims and getting the error “tblProvider:  Field NPI not 

found”.  
2. Printing claims and getting an Access Violation Error.  
3. Printing claims and getting an error “Invalid Class Typecast”.  
4. Program Options are not saving.  
5. When saving the Federal Tax ID indicator, getting the error “There 

are problems with this dataset”.  
 
 
Before beginning this installation, locate the Program Directory for Just 
Claims by holding your pointer over the Just Claims icon.  When the 
pop-up window appears, write down the Program Directory path for 
use in steps eight and ten.   
In this example, it is:  C:\Program Files\Medisoft\Just Claims 2007. 
 

 
 
 
Once the Just Claims Program Directory is recorded, take the steps 
below to install this Service Pack: 
 
 
 
1.  Click this link to download Just Claims CMS - 1500 SP1:  
www.medisoft.com/download/JC_CMS_2007Install.exe 
 
2.  When the File Download window opens, click on Save. 

 
 



3.  In the Save As window, click on Desktop and then select Save. 

 
 
 
 
4.  After download is complete, go to the Desktop and double-click on 
the JC_CMS_2007 Install.exe icon. 

 
 
 
5.  In the Open File window, click Run. 

 
 



6.  When the Welcome window opens, click Next. 

 
 
 
 
 
 
 
7.  Click I Accept in the End User License Agreement window. 

 
 
 
 
 



 
 
8.  In the Select Destination Directory window the default folder is:  
C:\Program Files\MediSoft\Just Claims 2007.  Click Next.  If your Just 
Claims folder is in a different location, click on the Browse button to 
locate your Just Claims folder.  After selected, click on Next. 

 
 
 
 
 
9.  It is recommended that you create backup files during this 
installation.  The Yes radio button is selected by default.  Click Next 

 



 
10.  In the Select Backup Directory window, the default directory is:  
C:\Program Files\MediSoft\Just Claims 2007\BACKUP.  Click Next.  If 
your Just Claims folder is in a different location, click on the Browse 
button to locate your Just Claims folder.  Once located, create a 
BACKUP folder and click OK.  After selected, click on Next. 

 
 
 
 
 
11.  Click Next in the Start Installation window. 

 
 



12.  The installation progress bars will appear during installation. 

 
 
 
 
 
 
13.  Once the Installation Complete window opens, click Finish. 

 
 
This concludes the Service Pack 1 installation. 




