Just Claims CMS — 1500 Service Pack 1

The following is a list of issues addressed in this Service Pack:

=

Printing claims and getting the error “tblProvider: Field NPI not
found”.

Printing claims and getting an Access Violation Error.

Printing claims and getting an error “Invalid Class Typecast”.
Program Options are not saving.

When saving the Federal Tax ID indicator, getting the error “There
are problems with this dataset”.

ahoN

Before beginning this installation, locate the Program Directory for Just
Claims by holding your pointer over the Just Claims icon. When the
pop-up window appears, write down the Program Directory path for
use in steps eight and ten.

In this example, it is: C:\Program Files\Medisoft\Just Claims 2007.

Just Claims
CM3

Location: C:\Program Files\Medisoft\Just Claims 2007

Once the Just Claims Program Directory is recorded, take the steps
below to install this Service Pack:

1. Click this link to download Just Claims CMS - 1500 SP1:
www.medisoft.com/download/JC CMS 2007Install.exe

2. When the File Download window opens, click on Save.

File Download - Security Warning

Do you want to un or save this file?

Mame: 1C_CMS_2007Install. exe
Type: Application, 11.3MB

From: www.medisoft.com

[ Bun Save | Cancel |

While files fram the Intemet can be useful, this file type can
o potentially ham your computer. ff you do not trust the source, do not
run or save this software. What 's the righ?




3. In the Save As window, click on Desktop and then select Save.

Save As
Savein: | @' Desktop w | o i -
'E_ @My Documents
i :J My Computer 9WZ 1W 11-D-AZ003
My Recent HM}« Metwork Places
Documents |C3)Claims Manager Original Files
— LT Completed
E [f i |5 Created and Uploaded
Desktop |Chcurrent
|iDeleted
. |Co)Direct Module Updates
_,.-/' |=S)How to troubleshoot Microsoft _NET Framework 2_0 installation issues_files
My Documents [C3IKE Artide Lists
ChLyTeC
|SiLytec Enhancements
._"_ij}g [CIMEDISOFT
] |)Microsoft Security Bulletin M506-056 Yulnerability in ASP_NET 2_0 Could Allow Informatior
My Computer
SWZIWII-D- | | b
ﬁ% File name: [iC S 2007 instal exe v| || __save
My Metwork Save as type: |Ppplicatinn w | ’ Cancel

4. After download is complete, go to the Desktop and double-click on
the JC_CMS_2007 Install.exe icon.

5. In the Open File window, click Run.

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

Mame: 1C_CMS_2007Install. exe
Publisher: Unkawwn Publisher

Type: Application
From: C:\Documents and Settings\strich\Desktop

Run [ Cancel |

Always ask before opening this file

publisher. *You should onby nun software from publishers you trust.

@ This file does not have a valid digital signature that verfies its
How can | decide what software to un?




6. When the Welcome window opens, click Next.

Just Claims CM5 2007 5P1 Installation

Welcome!

Thiz installation program will install Just Claims CMS 2007 SP1.

Preszs the Mext button to start the installation. v'ou can press
the Cancel button now if vou do not want to install Just Claims
CHS 2007 SPT at this time.

ET. Cancel

7. Click 1 Accept in the End User License Agreement window.
= Just Claims CM5 2007 5P1 Installation .

End Uszer Licenze Agreement

SOFTWARE LICEMSE AGREEMEMNT

(>

Lizenze Agreement

MOCHealth Corporation d/bda Per-Se Technologies
["Per-Se"] grantz ta the orginal purchaszer ["Purchazer''] a
nontranzferable, nonexcluzive licenze to use the
accompanying zofbware [the "Saftware'" in
machine-readable, object code form anly, and the
azsociated documentation far the private uze of
Purchaser as set forth in the Permitted Uses: and
Frohibited Uzes sections below. Acceptance and use of
the Software acknowledges Purchaser's agreement to
ahide by the termz of thiz Licenze Agreement,

Dizclaimer

Per-Se makes no representations ar waranties with w

< Back Cancel




8. In the Select Destination Directory window the default folder is:

C:\Program Files\MediSoft\Just Claims 2007. Click Next.

If your Just

Claims folder is in a different location, click on the Browse button to
locate your Just Claims folder. After selected, click on Next.

1 Just Claims CM5 2007 SP1 Installation

Select Destination Directory

Fleaze select the directarny where Just Claims CMS 2007 SP1
filez are to be inztalled.

C:hsMediSoftsJust Claims 2007 q
= Browse..

Cancel

< Back

9. It is recommended that you create backup files during this
installation. The Yes radio button is selected by default. Click Next

j— Just Claims CMS 2007 SP1 Installation

Backup Replaced Files?

Thiz installation program can create backup copies of all files
replaced duning the ingtallation. Do pouw want to create
backupz of the replaced files?

If? ez [recnmmended]l
" Mo

Cancel

< Back




10. In the Select Backup Directory window, the default directory is:
C:\Program Files\MediSoft\Just Claims 2007\BACKUP. Click Next. If
your Just Claims folder is in a different location, click on the Browse
button to locate your Just Claims folder. Once located, create a
BACKUP folder and click OK. After selected, click on Next.

1 Just Claims CM5 2007 SP1 Installation

Select Backup Directory

Fleaze select the directony where the replaced fles will be
copied.

C:%Program Filez\kMediSafthJust Claims '
20075BACELIP g Browse

Cancel

< Back

11. Click Next in the Start Installation window.
E Start Installation

Y'ou are now ready to install Just Claims ChS 2007 SP1.

Prezs the Mest button ko begin the installation ar the Back,
buttan ta reenter the installation informatiorn.

< Back




12. The installation progress bars will appear during installation.

2 s

Current File

Copying file:
C:h . AhediSofthJust Claims 20074 ust_ChS.chm

&l Files

Time Remaining 0 minutes 1 second

| | Cancel |

13. Once the Installation Complete window opens, click Finish.

42 Installation Complete

Just Claims ChS 2007 SP1 haz been successfully inztalled.

Prezz the Finizh buttan ta exit this installation.

This concludes the Service Pack 1 installation.





